Changing the Point of Care
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Pat I e nt —o (a7 il pEefef . (0] 'H) free from disruptions, noise. Shut the door to the room and

let everyone know you are in a in a video conference visit.

Vi d e O V i S i ts Ti pS — (\Leabo) e sV HE (o050 within your home/work like the kitchen, break room,

lobby or kids play area.

o (Ve TR er i sl B lecs ) Ne 5580 such as your car, restaurants, or coffee shops for

video visits to ensure you keep your information confidential.
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and move across the room.

o s el e s =0 B a2 8 and check that you can see your face centered

on the screen.

(of o3| . AW\ 06T R0 10 - 8] A"/ [e( 59 to avoid camera/audio/connectivity issues

during the visit. If at home, make sure others are not using the internet for gaming,
movies or video conferences during your visit.
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camera and microphone on your device for this video visit.

—o (DRI A el a i ere) s 2 To B (o) 1]\ €F) by ensuring you are facing the lights in the

room (windows, lamps, etc.) and they are not behind you. The physician needs to see
your face without shadows.
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of you during your visit. If there is a test site, test your device before your scheduled.
visit time.
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——o @] 3D.\:{=50) by having your health history, medication lists, questions and
concerns written down in front of you.

o (e = el R e D E e 2 prior to your visit, to ensure video visits are

covered to avoid any unexpected bills.
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